Understanding and Effective Use of
Non-Verbal Communication

Actions Speak Louder Than Words!
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Introduction (cont)
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PMP Exam Question

$ #







Other Sources
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Purpose
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Topics Covered




The Ten Rules of Lying




Rule #1 — Freeze
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Rule #2 — No Eye Contact




Rule #3 — Stress Gestures
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Rule #4 — Looking Up and Right




Rule #5 — Covering Up



Rule #6 — Rise In Vocal Pitch



Rule #7 — Wide-eyed & Innocent



Rule #8 — Noticeable Pause



Rule #9 — Change the Subject



Rule #10 — The Parrot
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